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Abstract

The objectives of this research (1) were to study the level of knowledge about old
age social security of the insured person (2) to compare the knowledge of the old age
social security of the insured person. classified by personal factors (3) to study the media
channels in which insurers are about old age social security. The sample was 370 insured
persons in the Bangkok Social Security Office Area 9. Questionnaire was used for data
collection. Statistics for data analysis were frequency, percentage, mean, standard
deviation, statistical value, t-test, One. -Way ANOVA, LSD. The level of significance was set
at .05.
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The results showed that the level of knowledge about old age social security of
the insured person was high. The difference in age, marital status, and experience in using
benefits had different satisfaction towards the knowledge about old age social security of
the insured person. However, media channels of knowledge about old age social security
of the insured person, Most of them are from the website of the Social Security Office
followed by television and the least is a bulletin board/publicity sign
Keywords: Social Security, Old Age, The Insured
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